STANDARD 12: MEDICAL STUDENT HEALTH SERVICES, PERSONAL COUNSELLING, AND FINANCIAL AID SERVICES 
A medical school provides effective student services to all medical students to assist them in achieving the program’s goals for its students. All medical students have the same rights and receive comparable services.

[bookmark: _Hlk90998812]12.1 FINANCIAL AID / DEBT MANAGEMENT COUNSELLING/ STUDENT EDUCATIONAL DEBT
A medical school provides its medical students with effective financial aid and debt management counselling and has mechanisms in place to minimize the impact of direct educational expenses (i.e., tuition, fees, books, supplies) on medical student indebtedness.

[bookmark: _Hlk95209138]Requirement 12.1-1
The medical school provides its medical students with effective financial aid counselling.

A. [bookmark: _Hlk66706933]Describe how medical students are informed of financial aid counselling and its availability at each campus.





B. Describe how the medical school determines that its financial aid counselling is effective.  In your answer discuss any indicators used to determine this.





Requirement 12.1-2
The medical school provides its medical students with effective debt management counselling.

A. Describe how medical students are informed of debt management counselling and its availability at each campus.





B. Describe how the medical school determines that its debt management counselling is effective. In your answer discuss any indicators used to determine this.



Requirement 12.1-3
The medical school has mechanisms in place to minimize the impact of direct educational expenses (i.e., tuition, fees, books, supplies) on medical student indebtedness.

A. Table 12.1-3 A

	Table 12.1-3 A
	Tuition and Fees (Core Appendix)
	Source: School-reported

	Provide the total amount of tuition and fees charged per student for years 1 to 4 (as applicable) over the last three completed academic years 

	
	AY 
	AY 
	AY 

	Student Origin
	Year 1
	Year 2
	Year 3
	Year 4
	Year 1
	Year 2
	Year 3
	Year 4
	Year 1
	Year 2
	Year 3
	Year 4

	[bookmark: _Hlk86678366]In-province
	
	
	
	
	
	
	
	
	
	
	
	

	Other Canada
	
	
	
	
	
	
	
	
	
	
	
	

	Outside of Canada
	
	
	
	
	
	
	
	
	
	
	
	



B. Describe the mechanisms in place to minimize the impact of direct educational expenses on medical student indebtedness.





C. Table 12.1-3 C

	Table 12.1-3 C
	University or Faculty-sourced Bursaries and Loans (Core Appendix)
	Source: School-reported

	Provide the amount awarded in bursaries and extended as loans for students in years 1 to 4 (as applicable) over the last three completed academic years.

	
	AY
	AY
	AY

	Aid Type by Student Origin
	Year 1
	Year 2
	Year 3
	Year 4
	Year 1
	Year 2
	Year 3
	Year 4
	Year 1
	Year 2
	Year 3
	Year 4

	Bursaries		
	
	
	
	
	
	
	
	
	
	
	
	

	In-province
	
	
	
	
	
	
	
	
	
	
	
	

	Other Canada
	
	
	
	
	
	
	
	
	
	
	
	

	Outside of Canada
	
	
	
	
	
	
	
	
	
	
	
	

	Loans
	
	
	
	
	
	
	
	
	
	
	
	

	In-province
	
	
	
	
	
	
	
	
	
	
	
	

	Other Canada
	
	
	
	
	
	
	
	
	
	
	
	

	Outside of Canada
	
	
	
	
	
	
	
	
	
	
	
	





12.2 TUITION REFUND POLICY
A medical school has clear policies for the refund of a medical student’s tuition, fees, and other allowable payments (e.g., payments made for health or disability insurance, parking, housing, and other similar services for which a student may no longer be eligible following withdrawal). 

Requirement 12.2-1
The medical school has clear policies for the refund of a medical student’s tuition, fees and other allowable payments (e.g., payments made for health or disability insurance, parking, housing, and other similar services for which a student may no longer be eligible following withdrawal).

A. Provide the policies (or other equivalent documents) that outline tuition, fee and other allowable payment refunds to medical students who withdraw or are dismissed from the medical education program.  Highlight the relevant sections within the documents provided. (Appendix 12.2-1 A)





B. Describe how the policies or other equivalent documents are disseminated to medical students at each campus.





[bookmark: _Hlk90998896]
12.3 PERSONAL COUNSELLING / WELL-BEING PROGRAMS
A medical school has in place an effective system of personal counselling for its medical students that includes programs to promote their well-being and to facilitate their adjustment to the physical and psychosocial demands of medical education.

Requirement 12.3-1 
The medical school has in place an effective system of personal counselling for its medical students that includes programs to promote their well-being and to facilitate their adjustment to the physical and psychosocial demands of medical education.

A. [bookmark: _Hlk66713824]Describe the medical school’s system of personal counselling for its medical students and include a description of how the system is made available to all medical students on each campus/instructional site.




B. Describe how medical students at each campus are informed of the personal counselling system and its programs.




C. Describe how, at each campus, the medical school determines or monitors the effectiveness of its system of personal counselling.




D. Describe how the medical school ensures that its system of personal counselling meets the needs of its medical students.




E. Summarize key features of the programs that promote medical students’ well-being.





F. Summarize key features of the programs that facilitate medical students’ adjustment to the physical and psychosocial demands of medical education.









12.4 STUDENT ACCESS TO HEALTH CARE SERVICES
A medical school facilitates medical students’ timely access to needed diagnostic, preventive, and therapeutic health services at sites in reasonable proximity to the locations of their required learning experiences and has policies and procedures in place that permit students to be excused from these experiences to seek needed care.

Requirement 12.4-1
[bookmark: _Hlk86934670][bookmark: _Hlk66715055]The medical school facilitates medical students’ timely access to needed diagnostic, preventive, and therapeutic health services at sites in reasonable proximity to the locations of their required learning experiences.

A. Describe how the medical school facilitates medical students’ timely access to needed diagnostic, preventive, and therapeutic health services at sites in reasonable proximity to the locations of their required learning experiences including any additional measures taken when students are at a distance from a major medical center.





B. Describe how medical students at all instructional sites/campuses with required learning activities are informed about availability and access to health services. 





Requirement 12.4-2
The medical school has policies and procedures in place that permit students to be excused from these experiences to seek needed care.

A. Provide the policy or guidance document that specifies that medical students may be excused from classes or clinical activities to access health services. Highlight the relevant sections in these documents. (Appendix 12.4-2 A)





B. Describe how medical students, faculty members, and residents are informed of policies/procedures that allow students to be excused from classes or clinical activities to access health services.












12.5 PROVIDERS OF STUDENT HEALTH SERVICES / LOCATION OF STUDENT HEALTH RECORDS 
The health professionals who provide health services, including psychiatric/psychological counselling, to a medical student have no involvement in the academic assessment or advancement of the medical student receiving those services, excluding exceptional circumstances. A medical school ensures that medical student health records are maintained in accordance with legal requirements for security, privacy, confidentiality, and accessibility.

Requirement 12.5-1
The health professionals who provide health services, including psychiatric/psychological counselling, to a medical student have no involvement in the academic assessment or advancement of the medical student receiving those services, excluding exceptional circumstances.

A. Describe how the medical school ensures that a provider of health and/or psychiatric/psychological services to a medical student has no current or future involvement in the academic assessment of, or in decisions about, the advancement of that student.




B. Describe how medical students, residents, and faculty members are informed of this requirement.




C. Describe how the medical school mitigates against bias in academic assessment or advancement of medical students in exceptional circumstances, where a health care professional may be involved in the academic assessment or advancement of a medical student and as a provider of health care services to that medical student.




D. Provide policies and/or procedures that specify that providers of health and psychiatric/psychological services to a medical student will have no involvement in the academic assessment of or in decisions about the advancement of that student other than in exceptional circumstances.  Highlight the relevant sections of the document(s). (Appendix 12.5-1 D)







Requirement 12.5-2
The medical school ensures that medical student health records are maintained in accordance with legal requirements for security, privacy, confidentiality, and accessibility.

A. Describe how medical student health records are maintained in accordance with legal requirements for security, privacy, confidentiality, and accessibility whenever the medical school has these documents in its possession.  Provide information for each campus if there are differences.





B. Provide documentation pertaining to the security, privacy, confidentiality, and accessibility of medical student health records. Highlight the relevant sections of the document(s). (Appendix 12.5-2 B)





12.6 STUDENT HEALTH AND DISABILITY INSURANCE 
A medical school ensures that health insurance is available to each of its medical students and their dependents, and that each medical student has access to disability insurance.

Requirement 12.6-1
[bookmark: _Hlk66717929]The medical school ensures that health insurance is available to each of its medical students and their dependents.

A. [bookmark: _Hlk66718226]Describe how the medical school ensures that health insurance is available to each of its medical students and their dependents. Provide information for each campus if there are differences.





B. Identify when medical students are made aware of health insurance availability. Provide information for each campus if there are differences.





Requirement 12.6-2  
The medical school ensures that each medical student has access to disability insurance.

A. Describe how the medical school ensures that each medical student has access to disability insurance. Provide information for each campus if there are differences.





B. Identify when medical students are made aware of access to disability insurance. Provide information for each campus if there are differences.







12.7 IMMUNIZATION REQUIREMENTS AND MONITORING 
A medical school follows accepted guidelines that determine immunization requirements and ensures compliance of its students with these requirements.

Requirement 12.7-1 
The medical school follows accepted guidelines that determine immunization requirements.

A. List the guidelines used by the medical school to determine the immunization requirements for its medical students.





B. Describe the rationale for any school requirements that differ from the immunization guideline(s) listed above.





C. Provide the school or university document stating the immunization requirements for students. (Appendix 12.7-1 C). Highlight relevant sections of the document stating the immunization requirements and identify any areas where medical school requirements differ from Canadian immunization guidelines or those approved for use in the province in which the school operates.





Requirement 12.7-2  
The medical school ensures compliance of its students with these requirements.

A. Describe how the medical school ensures compliance of its medical students with immunization requirements. Provide information for each campus.





a. 

12.8 STUDENT EXPOSURE POLICIES / PROCEDURES
A medical school has policies in place that address medical student exposure to infectious and environmental hazards, including:
a)	education of medical students about methods of prevention
b)	procedures for care and treatment after exposure, including a definition of financial responsibility
c)	effects of infectious and environmental disease or disability on medical student learning activities
All registered medical students (including visiting students) are informed of these policies before undertaking any educational activities that would place them at risk.

Requirement 12.8-1  
The medical school has policies in place that address medical student exposure to infectious and environmental hazards, including:
a) [bookmark: _Hlk66722799]education of medical students about methods of prevention
b) procedures for care and treatment after exposure, including a definition of financial responsibility
c) effects of infectious and environmental disease or disability on medical student learning activities

A. Provide medical school policies/guidance documents that show that it addresses medical student exposure to infections or environmental hazards.  Highlight and label the sections of the document(s) that address a) education of medical students about methods of prevention; b) procedures for care and treatment after exposure, including a definition of financial responsibility; c) effects of infection or environmental disease or disability on medical student learning activities. (Appendix 12.8-1 A)





Requirement 12.8-2  
All registered medical students are informed of these policies before undertaking any educational activities that would place them at risk.

A. Describe when and how all medical students learn about the policies/procedures to be followed in the event of their exposure to infectious or environmental hazards before undertaking any educational activities that would place them at risk.






B. Table 12.8-2 B

	Table 12.8-2 B
	Student Knowledge of Post-Exposure Treatment (Core Appendix)
	Source: ISA 

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Year 1
	Year 2
	Year 3
	Year 4

	
	I received instruction on steps to take following exposure to infectious or environmental hazards before undertaking any educational activities that would place me at risk.
	
	
	
	







Requirement 12.8-3 
All visiting students are informed of these policies before undertaking any educational activities that would place them at risk.

A. Describe how all visiting medical students learn about the policies/procedures to be followed in the event of their exposure to infectious or environmental hazards before undertaking any educational activities that would place them at risk.
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