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STANDARD 12 
ELEMENT EVALUATION FORMS


STANDARD 12:  MEDICAL STUDENT HEALTH SERVICES, PERSONAL COUNSELLING, AND FINANCIAL AID SERVICES

A medical school provides effective student services to all medical students to assist them in achieving the program’s goals for its students. All medical students have the same rights and receive comparable services.


==========================================


For school’s internal purposes only. Delete the following element rating table before submitting the MSS.


Medical School Self-Study Subcommittee
Standard 12 Element Rating Table

	Standard 12
	Medical Student Health Services, Personal Counselling and Financial Aid Services

	Element
	

	12.1
	Financial Aid/Debt Management Counselling/Student Educational Debt

	12.2
	Tuition Refund Policy

	12.3
	Personal Counselling/Well-being Programs

	12.4
	Student Access to Health Care Services

	12.5
	Providers of Student Health Services/Location of Student Health Records

	12.6
	Student Health and Disability Insurance

	12.7
	Immunization Requirements and Monitoring

	12.8
	Student Exposure Policies and Procedures




Label the number of the element using the following code. 
	Labeling Code
	Color

	Satisfactory
	

	Satisfactory with a need for monitoring
	

	Unsatisfactory
	



Note:  If element 12.1 was rated as Satisfactory, the cell with the corresponding element number would be shaded blue as shown above as an example. 


12.1 FINANCIAL AID / DEBT MANAGEMENT COUNSELLING/ STUDENT EDUCATIONAL DEBT

A medical school provides its medical students with effective financial aid and debt management counselling and has mechanisms in place to minimize the impact of direct educational expenses (i.e., tuition, fees, books, supplies) on medical student indebtedness.

Requirement 12.1-1
The medical school provides its medical students with effective financial aid counselling.

Analysis of evidence for requirement 12.1-1






Requirement 12.1-2
The medical school provides its medical students with effective debt management counselling.

Analysis of evidence for requirement 12.1-2






Requirement 12.1-3
The medical school has mechanisms in place to minimize the impact of direct educational expenses (i.e., tuition, fees, books, supplies) on medical student indebtedness.

Analysis of evidence for requirement 12.1-3






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.1-1
	
	
	

	12.1-2
	
	
	

	12.1-3
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL)
12.2 TUITION REFUND POLICY
A medical school has clear policies for the refund of a medical student’s tuition, fees, and other allowable payments (e.g., payments made for health or disability insurance, parking, housing, and other similar services for which a student may no longer be eligible following withdrawal). 

Requirement 12.2-1
The medical school has clear policies for the refund of a medical student’s tuition, fees and other allowable payments (e.g., payments made for health or disability insurance, parking, housing, and other similar services for which a student may no longer be eligible following withdrawal).

Analysis of evidence for requirement 12.2-1






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.2-1
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):







12.3 PERSONAL COUNSELLING / WELL-BEING PROGRAMS

A medical school has in place an effective system of personal counselling for its medical students that includes programs to promote their well-being and to facilitate their adjustment to the physical and psychosocial demands of medical education.

Requirement 12.3-1 
The medical school has in place an effective system of personal counselling for its medical students that includes programs to promote their well-being and to facilitate their adjustment to the physical and psychosocial demands of medical education.

Analysis of evidence for requirement 12.3-1






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.3-1
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):







12.4 STUDENT ACCESS TO HEALTH CARE SERVICES

A medical school facilitates medical students’ timely access to needed diagnostic, preventive, and therapeutic health services at sites in reasonable proximity to the locations of their required learning experiences and has policies and procedures in place that permit students to be excused from these experiences to seek needed care.

Requirement 12.4-1
[bookmark: _Hlk86934670]The medical school facilitates medical students’ timely access to needed diagnostic, preventive, and therapeutic health services at sites in reasonable proximity to the locations of their required learning experiences.

Analysis of evidence for requirement 12.4-1






Requirement 12.4-2
The medical school has policies and procedures in place that permit students to be excused from these experiences to seek needed care.

Analysis of evidence for requirement 12.4-2






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.4-1
	
	
	

	12.4-2
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):




12.5 PROVIDERS OF STUDENT HEALTH SERVICES / LOCATION OF STUDENT HEALTH RECORDS 

The health professionals who provide health services, including psychiatric/psychological counselling, to a medical student have no involvement in the academic assessment or advancement of the medical student receiving those services, excluding exceptional circumstances. A medical school ensures that medical student health records are maintained in accordance with legal requirements for security, privacy, confidentiality, and accessibility.

Requirement 12.5-1
The health professionals who provide health services, including psychiatric/psychological counselling, to a medical student have no involvement in the academic assessment or advancement of the medical student receiving those services, excluding exceptional circumstances.

Analysis of evidence for requirement 12.5-1






Requirement 12.5-2
The medical school ensures that medical student health records are maintained in accordance with legal requirements for security, privacy, confidentiality, and accessibility.

Analysis of evidence for requirement 12.5-2






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.5-1
	
	
	

	12.5-2
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):




12.6 STUDENT HEALTH AND DISABILITY INSURANCE 

A medical school ensures that health insurance is available to each of its medical students and their dependents, and that each medical student has access to disability insurance.

Requirement 12.6-1
[bookmark: _Hlk66717929]The medical school ensures that health insurance is available to each of its medical students and their dependents.

Analysis of evidence for requirement 12.6-1






Requirement 12.6-2  
The medical school ensures that each medical student has access to disability insurance.

Analysis of evidence for requirement 12.6-2






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.6-1
	
	
	

	12.6-2
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):







12.7 IMMUNIZATION REQUIREMENTS AND MONITORING 

A medical school follows accepted guidelines that determine immunization requirements and ensures compliance of its students with these requirements.

Requirement 12.7-1 
The medical school follows accepted guidelines that determine immunization requirements.

Analysis of evidence for requirement 12.7-1






Requirement 12.7-2  
The medical school ensures compliance of its students with these requirements.

Analysis of evidence for requirement 12.7-2






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.

REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.7-1
	
	
	

	12.7-2
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):






12.8 STUDENT EXPOSURE POLICIES / PROCEDURES

A medical school has policies in place that address medical student exposure to infectious and environmental hazards, including:
a)	education of medical students about methods of prevention
b)	procedures for care and treatment after exposure, including a definition of financial responsibility
c)	effects of infectious and environmental disease or disability on medical student learning activities

All registered medical students (including visiting students) are informed of these policies before undertaking any educational activities that would place them at risk.

Requirement 12.8-1  
The medical school has policies in place that address medical student exposure to infectious and environmental hazards, including:
a) [bookmark: _Hlk66722799]education of medical students about methods of prevention
b) procedures for care and treatment after exposure, including a definition of financial responsibility
c) effects of infectious and environmental disease or disability on medical student learning activities

Analysis of evidence for requirement 12.8-1






Requirement 12.8-2  
All registered medical students are informed of these policies before undertaking any educational activities that would place them at risk.

Analysis of evidence for requirement 12.8-2






Requirement 12.8-3 
All visiting students are informed of these policies before undertaking any educational activities that would place them at risk.

Analysis of evidence for requirement 12.8-3






=  =  =  =  =  =  =  =  =  =  =  = =  =  =  =  =  =  =  =  =  =  =  =

For school’s internal purposes only. Delete the rating before submitting the MSS.







REQUIREMENT ASSESSMENT

	Requirement
	Met
	Not met
	Unsure

	12.8-1
	
	
	

	12.8-2
	
	
	

	12.8-3
	
	
	



OVERALL ELEMENT RATING

☐	Satisfactory
☐	Satisfactory with a need for monitoring
☐	Unsatisfactory


CONTINUOUS QUALITY IMPROVEMENT RECOMMENDATIONS FOR THIS ELEMENT (OPTIONAL):
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