STANDARD 9: TEACHING, SUPERVISION, ASSESSMENT, AND STUDENT AND PATIENT SAFETY 
A medical school ensures that its medical education program includes a comprehensive, fair, and uniform system of formative and summative medical student assessment and protects medical students’ and patients’ safety by ensuring that all persons who teach, supervise, and/or assess medical students are adequately prepared for those responsibilities.

9.1 PREPARATION OF RESIDENT AND NON-FACULTY INSTRUCTORS 
Residents, graduate students, postdoctoral fellows, and other non-faculty instructors who supervise, teach or assess medical students are prepared for their roles in teaching and assessment. The learning objectives of the required learning experience in which they participate are made known to them. The medical school provides resources to enhance and improve residents’ teaching and assessment skills, with central monitoring of their participation in those opportunities provided. 

Requirement 9.1-1
In the medical school, residents, graduate students, postdoctoral fellows, and other non-faculty instructors who supervise, teach, or assess medical students are prepared for their roles in teaching and assessment. 

A. Describe how i) residents, ii) graduate students, iii) postdoctoral fellows, and iv) other non-faculty instructors who supervise, teach, or assess medical students are prepared for their roles in teaching and assessment. 




Requirement 9.1-2
The learning objectives of the required learning experience in which they participate are made known to residents, graduate students, postdoctoral fellows, and other non-faculty instructors who supervise, teach, or assess medical students.

A. Describe how i) residents, ii) graduate students, iii) postdoctoral fellows, and iv) other non-faculty instructors who supervise, teach, or assess medical students are made aware of the learning objectives of the required learning experiences in which they participate.  




Requirement 9.1-3
The medical school provides resources to enhance and improve residents’ teaching and assessment skills, with central monitoring of their participation in those opportunities provided.

A. Describe the resources provided to enhance and improve residents’ teaching and assessment skills and how participation by residents is centrally monitored.









B. Table 9.1-3 B

	[bookmark: _Hlk69296370]Table 9.1-3 B
	Central Monitoring of Resident Participation in Teacher Training
	Source: School-reported

	Provide data from the central monitoring system on the number of residents who supervised, taught, or assessed medical students and the number and percentage of residents who received teacher training prior to engaging in medical student supervision, teaching, or assessment. Add rows as needed for each campus and residency program.

	
Campus
	
Residency Program
	Number of residents supervising, teaching, or assessing medical students
	Number (%) residents who received teacher training prior to supervising, teaching, or assessing

	
	
	
	

	
	
	
	

	
	
	
	






9.2 SUPERVISION OF REQUIRED CLINICAL LEARNING EXPERIENCES	
A medical school must ensure that the supervision of medical students in required clinical learning experiences is provided by faculty members of the medical school.

Requirement 9.2-1
[bookmark: _Hlk69301302]The medical school ensures that supervision of medical students is provided throughout required clinical learning experiences by faculty members of the medical school.

A. Describe how the medical school ensures that supervision of medical students is provided throughout required clinical learning experiences by faculty members of the medical school.





B. Table 9.2-1 B

	Table 9.2-1 B
	Faculty Appointments (Core Appendix)
	Source: School-reported

	Provide data for the most recent year (academic, calendar or fiscal) by campus, clinical site and discipline of the required clinical learning experience (do not include residents/fellows) showing the number of individuals who supervised medical students and the percentage of these individuals who held faculty appointments. Add rows as needed for campuses, clinical sites and disciplines. 

	
Campus
	
Clinical Site
	Discipline of/within the required clinical learning experience*
	Number of individuals who supervise medical students
	Number (%) of individuals who supervise medical students who hold faculty appointments

	
	
	
	
	

	
	
	
	
	


* In the case of longitudinal integrated clerkships (LICs or their functional equivalent) enter LIC in this column. 


C. Explain the circumstances when the percentages listed in the right-most column of Table 9.2-1 B are less than 100% and describe the steps being taken to provide faculty appointments to these individuals.







9.3 CLINICAL SUPERVISION OF MEDICAL STUDENTS
A medical school monitors the supervision of medical students in all clinical learning experiences to ensure patient and student safety. The level of responsibility delegated to the student is appropriate to the student’s level of training, and the delegated activities supervised by the health professional are within the health professional’s scope of practice. 
[bookmark: _Hlk37161835]
Requirement 9.3-1
The medical school monitors the supervision of medical students in all clinical learning experiences to ensure: 
i. patient and student safety
ii. that the level of responsibility delegated to the student is appropriate to the student’s level of training
iii. that the delegated activities supervised by the health professional are within the health professional’s scope of practice

A. Describe how the medical school monitors the supervision of medical students in all clinical learning experiences to ensure patient and student safety.





B. Describe how the medical school monitors the supervision of medical students in all clinical learning experiences to ensure that the level of responsibility delegated to students is appropriate for their level of training.







C. Table 9.3-1 C

	Table 9.3-1 C
	Clinical supervision during clinical learning situations (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I was appropriately supervised in clinical learning experiences involving patient care.

Note: Students who have not yet been assigned to clinical learning site should select “Not applicable”
	
	
	
	

	
	The level of supervision I received in clinical learning experiences ensured my safety.

Note: Students who have not yet been assigned to clinical learning site should select “Not applicable”
	
	
	
	

	
	The level of supervision I received in clinical learning experiences ensured patient safety.

Note: Students who have not yet been assigned to clinical learning site should select “Not applicable”
	
	
	
	

	
	The level of responsibility delegated to me in clinical learning experiences was appropriate for my level of training.

Note: Students who have not yet been assigned to clinical learning site should select “Not applicable”
	
	
	
	

	
	I am confident that any concerns I have about my supervision during clinical learning experiences can be discussed and addressed by the medical school.

Note: Students who have not yet been assigned to clinical learning site should select “Not applicable”
	
	
	
	



D. Describe how the medical school monitors that the activities delegated to medical students and supervised by health professionals are within the health professional’s scope of practice.




9.4 ASSESSMENT SYSTEM
A medical school ensures that, throughout its medical education program, there is a centralized system in place that employs a variety of measures (including direct observation) for the assessment of student achievement, including students’ acquisition of the knowledge, core clinical skills (e.g., medical history-taking, physical examination), behaviours, and attitudes specified in medical education program objectives, and that ensures that all graduates achieve the same medical education program objectives.

Requirement 9.4-1
The medical school ensures that, throughout its medical education program, there is a centralized system in place that:
i. employs a variety of measures (including direct observation) for the assessment of student achievement, including students’ acquisition of the knowledge, core clinical skills (e.g., medical history-taking, physical examination), behaviours, attitudes specified in medical education program objectives
ii. ensures that all graduates achieve the same medical education program objectives

A. Describe the centralized assessment system used throughout the medical education program.






B. Provide a description of the variety of measures used to assess achievement of medical education program objectives in each of the following areas.  Identify those assessment measures involving direct observation of students.
· Acquisition of knowledge
· Core clinical skills
· Behaviours
· Attitudes




C. Table 9.4-1 C

	Table 9.4-1 C
	Observation and Assessment of History Taking and Physical Examination Adapted to a Patient’s Clinical Situation (Core Appendix)
	Source: School-reported

	Provide data for the past three completed academic years (AY) that show the number and percentage of students observed and assessed on their performance in history taking and physical examination adapted to patient clinical situations. Add rows as needed for each campus and clinical situation.

	Campus
	Clinical encounters, situations or required learning experiences where Hx and Px are observed and assessed
	Number (%)

	
	
	History
	Physical exam (Mental status – Psych)

	
	
	AY
	AY
	AY
	AY
	AY
	AY

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




D. [bookmark: _Hlk69382383]Explain the circumstances when any of the percentages listed in Table 9.4-1 C are less than 100%. 






E. Describe how the medical school ensures that all graduating medical students achieve the same medical education program objectives.







9.5 NARRATIVE ASSESSMENT
A medical school ensures that a narrative description of a medical student’s performance is included as a component of the assessment in each required learning experience whenever teacher-student interaction permits this form of assessment.

Requirement 9.5-1
The medical school ensures that a narrative description of a medical student’s performance is included as a component of the assessment in each required learning experience whenever teacher-student interaction permits this form of assessment.

A. Describe how the medical school ensures that a narrative description of a medical student’s performance is included as a component of the assessment in each required learning experience whenever teacher-student interaction permits this form of assessment.





B. Provide three de-identified examples of narrative feedback that typify the narrative feedback provided in required learning experiences.  Include at least two examples from required clinical learning experiences.  (Appendix 9.5-1 B)





C. Describe how those assessing medical students are instructed to provide quality narrative descriptions of student performance.





D. Describe how the medical school monitors the quality of narrative descriptions of student performance.  






9.6 SETTING STANDARDS OF ACHIEVEMENT
A medical school ensures that faculty members with appropriate knowledge and expertise set standards of achievement in each required learning experience in the medical education program.

Requirement 9.6-1
The medical school ensures that faculty members with appropriate knowledge and expertise set standards of achievement in each required learning experience in the medical education program.

A. Describe how the medical school ensures that faculty members with appropriate knowledge and expertise set standards of achievement in each required learning experience in the medical education program.







9.7 TIMELY FORMATIVE ASSESSMENT AND FEEDBACK
A medical school ensures that each medical student is assessed and provided with formative feedback early enough during each required learning experience four or more weeks in length to allow sufficient time for improvement. Documented feedback occurs at least at the midpoint of the learning experience. In medical education programs with longer educational experiences (e.g., longitudinal integrated clerkship, year-long required learning experiences) documented feedback is provided at a minimum every 6 weeks over the course of the learning experience. For required learning experiences less than four weeks in length alternate means are provided by which medical students can measure their progress in learning.

Requirement 9.7-1
The medical school ensures that each medical student is assessed and provided with formative feedback early enough during each required learning experience four or more weeks in length to allow sufficient time for improvement. 

A. Provide the policy or similar document requiring that medical students receive timely formative feedback. Label and highlight the appropriate sections. 
(Appendix 9.7-1 A)





B. Describe how the medical school ensures that each student is assessed and provided with formative feedback early enough during each required learning experience four or more weeks in length to allow sufficient time for improvement.  
   





C. Table 9.7-1 C

	Table 9.7-1 C
	Timely Formative Feedback (Core Appendix)
	Source: ISA/ School-reported*

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	The formative feedback that I received in my required learning experiences (4 weeks or longer) so far this academic year allowed me enough time to demonstrate improvement when needed.
	
	
	
	


*  If the timing of the ISA was such that the ISA was administered before students received formative feedback, schools must collect and report these data independent of the ISA and provide a description of the timing of the ISA and the timing of the questionnaire used by the school to obtain the data in the school-reported version of Table 9.7-1 C.




Requirement 9.7-2
 For each required learning experience of four or more weeks duration, documented feedback occurs at least at the midpoint of the learning experience. 

A. Provide an excerpt from a medical school policy or similar document requiring that medical students receive documented feedback by at least the mid-point of required learning experiences of four weeks (or longer) duration. (Appendix 9.7-2 A)





B. Table 9.7-2 B

	Table 9.7-2 B
	Documented Formative Feedback
	Source: School-reported

	For each required learning experience of four or more weeks duration, identify the length (in weeks) of the learning experience and the timing of documentation of formative feedback within the learning experience. Add rows as needed for each campus.

	Campus
	Required learning experience
	Length of learning experience
(in weeks)
	Timing of documentation of formative feedback to students

	
	
	
	



C. Provide four examples of documented formative assessment measures by which medical students can measure their progress in learning in required learning experiences.  Two of these examples must be from required clinical learning experiences.





D. Table 9.7-2 D

	Table 9.7-2 D
	Documented Formative Feedback at Midpoint of the Required Learning Experience (Core Appendix)
	Source: ISA/School-reported*

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	The formative feedback that I received so far this academic year was documented by the midpoint of each required learning experience of four weeks or longer duration or approximately every six weeks in the case of longer educational experiences such as longitudinal integrated clerkships.
	
	
	
	


* If the timing of the ISA was such that the ISA was administered before students received formal feedback by the midpoint of a required learning experience, schools must collect and report these data independent of the ISA and provide a description of the timing of the ISA and the timing of the questionnaire used by the school to obtain the data in the school-reported version of Table 9.7-2 B.


Requirement 9.7-3
In medical education programs with longer educational experiences (e.g., longitudinal integrated clerkship, year-long required learning experiences) documented feedback is provided at a minimum every 6 weeks over the course of the learning experience.

A. List all longer required educational experiences (e.g., longitudinal integrated clerkship, year-long required learning experiences) in the medical education program.  If none, respond “Not applicable” and respond “Not applicable” for questions 9.7-3 B and 9.7-3 C.





B. Provide an excerpt from a medical school policy or similar document requiring that documented formative feedback is provided at a minimum every six weeks for longer required learning experiences (half year, year-long or longitudinal integrated clerkship). (Appendix 9.7-3 B)





C. Describe how the medical school monitors the documentation of formal formative feedback in longer educational experiences (e.g., longitudinal integrated clerkship, year-long required learning experiences) to ensure that it occurs at least every six weeks.





Requirement 9.7-4
For required learning experiences less than four weeks in length alternate means are provided by which medical students can measure their progress in learning.

A. Table 9.7-4 A

	Table 9.7-4 A
	Formative Feedback in Required Learning Experiences of Less Than Four Weeks Duration
	Source: School-reported

	For each required learning experience of less than four weeks duration, list how medical students can measure their progress in learning. Add rows as needed for each campus and required learning experience.

	Campus
	Required learning experience
	Length of learning experience
(in weeks)
	Means by which medical students can measure progress in learning 

	
	
	
	

	
	
	
	






9.8 FAIR AND TIMELY SUMMATIVE ASSESSMENT
A medical school has a policy and process in place for ensuring timely summative assessment of medical student achievement in each required learning experience. All summative assessments are available within six weeks after the end of each required learning experience.

Requirement 9.8-1
The medical school has a policy and process in place for ensuring timely summative assessment of medical student achievement in each required learning experience. 

A. Provide an excerpt from a medical school policy or similar document requiring timely summative assessment of medical student achievement in each required learning experience. (Appendix 9.8-1 A)



B. Describe the process for ensuring timely summative assessment of medical student achievement in each required learning experience. 



Requirement 9.8-2
All summative assessments are available within six weeks after the end of each required learning experience. 

A. Table 9.8-2 A

	Table 9.8-2 A
	Availability of Summative Assessments (Core Appendix) *                                                                                                                
	
	Source: School-reported

	For each required learning experience over the last three completed academic years (AY), provide the minimum, maximum and average number of weeks taken for all students to receive summative assessments. Also provide the percentage of students that received their summative assessments within 6 weeks.  Add rows as needed for each campus and each required learning experience.

	Campus
	Required Learning Experience
	AY
	Minimum
	Maximum
	Average
	% within 6 weeks

	
	
	AY-2
	
	
	
	

	
	
	AY-1
	
	
	
	

	
	
	Current AY
	
	
	
	

	
	
	AY-2
	
	
	
	

	
	
	AY-1
	
	
	
	

	
	
	Current AY
	
	
	
	


* Add a duplicate table in the event of a major curricular change within the past three completed academic years and report the data from each curriculum in separate tables.

B. Explain the circumstances when any percentage listed in Table 9.8-2 A is less than 100%.






9.9 STUDENT ADVANCEMENT AND APPEAL PROCESS 
A medical school has a single set of core standards for the advancement and graduation of all medical students across all locations. A subset of medical students may have academic requirements in addition to the core standards if they are enrolled in a parallel curriculum. A medical school has a policy and process for taking any action that affects the academic status of a medical student, including: 
a) timely notice of the impending action, 
b) disclosure of the evidence on which the action would be based, 
c) an opportunity for the medical student to respond,  
d) an opportunity to appeal any adverse decision related to advancement, graduation, or dismissal.

Requirement 9.9-1  
The medical school has a single set of core standards for the advancement and graduation of all medical students across all locations. A subset of medical students may have academic requirements in addition to the core standards if they are enrolled in a parallel curriculum.

A. Describe how the medical school ensures that the medical education program has a single set of core standards for the advancement and graduation of all medical students across all locations.





B. In medical educations programs with a parallel curriculum that applies to a subset of medical students, list any additional advancement or graduation requirements for these students.





Requirement 9.9-2
The medical school has a policy and process for taking any action that affects the academic status of a medical student, including:  
a) timely notice of the impending action,  
b) disclosure of the evidence on which the action would be based,  
c) an opportunity for the medical student to respond,   
d) an opportunity to appeal any adverse decision related to advancement, graduation, or dismissal. 

A. Provide an excerpt from a medical school policy or similar document that outlines the process for taking any action that affects the academic status of a medical student. (Appendix 9.9-2 A)


B. Describe the process for taking any action that may affect the status of a medical student, including:
a) timely notice of the impending action
b) disclosure of the evidence on which the action would be based
c) an opportunity for the medical student to respond
d) an opportunity to appeal any adverse decision related to advancement, graduation, or dismissal





C. Table 9.9-2 C

	Table 9.9-2 C
	Fair and Formal Student Advancement and Appeal Process
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I am aware of the policy and processes related to decisions about my academic status in the program.
	
	
	
	

	
	I am aware that I have the opportunity to appeal any adverse decision related to my advancement, graduation or dismissal.
	
	
	
	






9.10 STUDENT HEALTH AND PATIENT SAFETY
A medical school has effective policies and processes to address situations, where a student’s personal health may pose a risk of harm to patients. These policies and processes are clearly communicated to students. These patient safety policies and processes include: 
a) timely response by the medical school 
b) provision of accommodation to the extent possible 
c) leaves of absence 
d) withdrawal from the program

Requirement 9.10-1
The medical school has effective policies and processes to address situations where a student’s personal health may pose a risk of harm to patients.

A. [bookmark: _Hlk69386665]Provide the policy or other equivalent document that addresses situations in which a student’s personal health may pose a risk of harm to patients. (Appendix 9.10-1 A)




B. Table 9.10-1 B

	Table 9.10-1 B
	Student Health and Patient Safety (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I know that I have an obligation to report to an appropriate authority in situations in which my personal health may pose a risk of harm to patients.
	
	
	
	




C. [bookmark: _Hlk66119641]Provide details that may explain any variation across years of the data reported in Table 9.10-1 B.



Requirement 9.10-2
These policies and processes are clearly communicated to students.

A. Describe how the medical school communicates to its students the policies and processes that address situations where a student’s personal health may pose a risk of harm to patients.




B. Describe how the medical school shows that this communication is effective.  



Requirement 9.10-3
These patient safety policies and processes include: 
a) timely response by the medical school 
b) provision of accommodation to the extent possible 
c) leaves of absence 
d) withdrawal from the program.

A. In the policy or other equivalent document provided in Appendix 9.10-1 A, highlight and label sections that address each of the above identified items (9.10-3 a – d).





B. Describe how the medical school shows that the processes for each of the above identified items are effective (9.10-3 a – d).
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