STANDARD 3: ACADEMIC AND LEARNING ENVIRONMENTS
A medical school ensures that its medical education program occurs in professional, respectful, and intellectually stimulating academic and clinical environments, recognizes the benefits of diversity, and promotes students’ attainment of competencies required of future physicians.

3.1 RESIDENT PARTICIPATION IN MEDICAL STUDENT EDUCATION
Each medical student in the medical education program participates in at least one required or elective clinical learning experience conducted in a health care setting in which the medical student works with a resident currently enrolled in an accredited program of graduate medical education.
 
[bookmark: _Hlk74656636]Requirement 3.1-1 
[bookmark: _Hlk67915472]Each medical student in the medical education program participates in at least one required or elective clinical learning experience conducted in a health care setting in which the medical student works with a resident currently enrolled in an accredited program of graduate medical education.

A. Describe how the medical school ensures that each medical student in the medical education program participates in at least one required or elective clinical learning experience conducted in a health care setting in which the medical student works with a resident currently enrolled in an accredited program of graduate medical education. 





B. Table 3.1-1 B

	Table 3.1-1 B
	Resident Participation in Medical Student Education
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of final year respondents answering “Yes” to the statement shown in the table below.  Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	I worked with a resident in at least one required clinical learning experience or clinical learning elective during medical school.
	






3.2 COMMUNITY OF SCHOLARS/RESEARCH OPPORTUNITIES
A medical education program is conducted in an environment that fosters the intellectual challenge and spirit of inquiry appropriate to a community of scholars and provides sufficient opportunities, encouragement, and a supportive environment that may include financial support for medical student participation in research and other scholarly activities. 
[bookmark: _Hlk74656998]
Requirement 3.2-1
The medical education program is conducted in an environment that fosters the intellectual challenge and spirit of inquiry appropriate to a community of scholars.

A. Describe the environment in which the medical education program is conducted and how this environment fosters the intellectual challenge and spirit of inquiry appropriate to a community of scholars.




[bookmark: _Hlk74656858]Requirement 3.2-2 
The medical education program provides sufficient opportunities, encouragement, and a supportive environment that may include financial support for medical student participation in research and other scholarly activities.

A. [bookmark: _Hlk86246739]Describe the opportunities for medical student participation in research and other scholarly activities.





B. Describe how the medical education program encourages medical student participation in research and other scholarly activities.




C. Table 3.2-2 C

	[bookmark: _Hlk86247262]Table 3.2-2 C
	Medical Student Participation in Research/Scholarly Activities 
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	The medical education program provided me with sufficient opportunities for participation in research and other scholarly activities. 
	
	
	
	

	
	The medical education program encouraged my participation in research and other scholarly activities.
	
	
	
	




D. Describe how the medical education program supports medical student participation in research and other scholarly activities at each campus. 






E. If financial support is provided through the medical education program, describe how students may access this funding.





[bookmark: _Hlk90994324]
3.3 DIVERSITY PROGRAMS AND PARTNERSHIPS 
A medical school, in accordance with its social accountability mission, has effective policies and processes, programs, and partnerships in place to demonstrate progress towards mission-appropriate diversity outcomes among its medical students, faculty members, and senior academic and educational leaders. A school monitors the effectiveness of the activities undertaken to make progress towards the diversity outcomes including focused recruitment and retention activities.

Requirement 3.3-1
The medical school in accordance with its social accountability mission has effective policies and processes, programs, and partnerships in place to demonstrate progress towards mission-appropriate diversity outcomes among its:
i. 	medical students
ii. 	faculty members
iii. 	senior academic and educational leaders

A. Provide copies of policies (or equivalent documents) that are in place to demonstrate progress towards mission-appropriate diversity outcomes that are in accordance with the medical school’s social accountability mission. Highlight sections of these policies (or equivalent documents) that refer to items i – iii above. (Appendix 3.3-1 A)





B. Identify the targeted mission appropriate diversity outcomes for each of the categories (i – iii) listed above.





C. Provide evidence that all targeted mission-appropriate diversity outcomes for each of the categories (i – iii) listed above are progressing towards achievement.



Requirement 3.3-2
[bookmark: _Hlk67922000]The school monitors the effectiveness of the activities undertaken to make progress towards mission-appropriate diversity outcomes including focused recruitment and retention activities among its:
i. 	medical students
ii. 	faculty members
iii. 	senior academic and educational leaders


A. Describe how the medical school monitors the effectiveness of the activities undertaken to make progress towards mission-appropriate diversity outcomes for each of the categories (i – iii) listed above.





Requirement 3.3-3
[bookmark: _Hlk67922299]These activities include the appropriate use of effective policies and processes, programs, or partnerships aimed at demonstrating progress towards diversity among qualified applicants for medical school admission and the evaluation of policies and processes, program, or partnership outcomes.

A. Describe which of the activities mentioned in 3.3-2 (above) include the appropriate use of effective policies and processes, programs, or partnerships aimed at demonstrating progress towards diversity among its medical students.





B. Explain how these policies and processes, program, or partnership outcomes are evaluated.







3.4 ANTI-DISCRIMINATION POLICY 
A medical school has an anti-discrimination policy and processes that align with federal, and applicable provincial and territorial, human rights legislation. A medical school, its clinical sites, and its clinical affiliates adhere to this policy, take steps to prevent discrimination, and foster an environment in which all individuals are treated with respect.
This includes: 
a) that the anti-discrimination policy and process specifically addresses racism,
b) a system of student assessment and advancement that protects students from all forms of discrimination,
c) the provision of a safe mechanism for reporting incidents,
d) a fair and timely response to, and resolution of, reported incidents to prevent their repetition.

Requirement 3.4-1
The medical school has an anti-discrimination policy and processes that align with federal, and applicable provincial and territorial, human rights legislation.

A. Provide the anti-discrimination policies or other equivalent documents of the medical school and its clinical affiliates. Highlight the appropriate sections in each document. (Appendix 3.4-1 A)





B. Identify the number and nature of all discrimination complaints received in writing from non-anonymous sources by the medical school since the last full accreditation visit.





C. Describe the outcome(s) of these complaints. 





Requirement 3.4-2
[bookmark: _Hlk67923243]The medical school and its clinical affiliates foster an environment in which all individuals are treated with respect.

A. Describe how the medical school and its clinical affiliates foster an environment in which all individuals are treated with respect.








B. Table 3.4-2 B

	[bookmark: _Hlk67925542]Table 3.4-2 B | Fostering an environment of respect 
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus. 

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	The medical school fosters an environment in which people are treated with respect.
	
	
	
	

	
	The hospitals where I was assigned fostered environments where people were treated with respect. 

Note: Students who were never assigned to a hospital as part of a medical education program should select “Not applicable.”
	
	
	
	




Requirement 3.4-3
The medical school and its clinical affiliates take steps to prevent discrimination.

A. Describe how the medical school and its clinical affiliates take steps to prevent discrimination.






Requirement 3.4-4
The medical school and its clinical affiliates provide a safe mechanism for reporting incidents.

A. Describe how the medical school and its clinical affiliates provide a safe mechanism for reporting incidents.















B. Table 3.4-4 B

	Table 3.4-4 B
	Safe Mechanisms for Reporting Incidents
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I feel that the medical school discriminated against me.
	
	
	
	

	
	For those students who feel that they experienced incidents of discrimination by the medical school: 

I feel that the medical school provides a safe mechanism for reporting incidents.
	
	
	
	

	
	I feel that I was discriminated against at one or more hospitals to which I was assigned as a medical student.

Note: Students who were never assigned to a hospital as part of a medical education program should select “Not applicable.”
	
	
	
	

	
	For those students who feel that they have been discriminated against at one or more hospitals:

I feel that the hospital(s) involved provided a safe mechanism for reporting incidents. 
	
	
	
	




Requirement 3.4-5
The medical school and its clinical affiliates provide fair and timely investigation of allegations of discrimination.

A. [bookmark: _Hlk67923327]Describe how the medical school and its clinical affiliates provide a fair and timely response to, and resolution of, reported incidents to prevent their repetition.





Requirement 3.4-6
The medical school and its clinical affiliates provide prompt resolution of reported incidents with a view to preventing their repetition.

A. Describe how the medical school and its clinical affiliates provide prompt resolution of reported incidents with a view to preventing their repetition.



[bookmark: _Hlk90994441]
3.5 LEARNING ENVIRONMENT 
A medical school ensures that the learning environment is conducive to the ongoing development of explicit and appropriate professional behaviours in its medical students, faculty members, and staff at all locations. 

A medical school is responsible for: 
a) the periodic evaluation of the learning environment to identify positive and negative influences on the maintenance of professional standards,
b) the implementation of its professionalism policies and processes,
c) using appropriate strategies to enhance positive and mitigate negative influences,
d) identification and timely correction of violations of professional standards and/or policies, collaborating with its clinical affiliates and clinical sites to address any learning environment concern.

Requirement 3.5-1
The medical school ensures that the learning environment at all locations is conducive to the ongoing development of explicit and appropriate professional behaviours in its:
i. [bookmark: _Hlk74658284]medical students
ii. faculty members
iii. staff 
 
A. Describe how the medical school ensures that the learning environment at all locations is conducive to the ongoing development of explicit and appropriate professional behaviours in its:
i. medical students
ii. faculty members
iii. staff 





Requirement 3.5-2
The medical school is responsible for:
a) the periodic evaluation of the learning environment to identify positive and negative influences on the maintenance of professional standards,
b) the implementation of its professionalism policies and processes,
c) using appropriate strategies to enhance positive and mitigate negative influences,
d) identification and timely correction of violations of professional standards and/or policies, collaborating with its clinical affiliates and clinical sites to address any learning environment concern.

A. Identify how often the medical school meets with clinical affiliates to fulfill their shared responsibility for the periodic evaluation of the learning environment to identify positive and negative influences on the maintenance of professional standards.








B. Describe how the medical school is responsible for:
a. the periodic evaluation of the learning environment to identify positive and negative influences on the maintenance of professional standards,
b. the implementation of its professionalism policies and processes,
c. using appropriate strategies to enhance positive and mitigate negative influences,
d. identification and timely correction of violations of professional standards and/or policies, collaborating with its clinical affiliates and clinical sites to address any 
               learning environment concern.



C. Provide one example of a strategy used by the medical school and its clinical affiliates to enhance positive influences and one example used to mitigate negative influences identified through this evaluation process.





D. Describe how the shared evaluation process can identify any violations of professional standards and/or policies, collaborating with its clinical affiliates and clinical sites to address any learning environment concern. 





E. Describe how the prompt response to reports of violations of professional standards and/or policies, collaborating with its clinical affiliates and clinical sites to address any learning environment concern is assured.








[bookmark: _Hlk90995417]3.6 STUDENT MISTREATMENT 
A medical school has a policy that defines mistreatment, has effective processes in place for reporting and responding to any complaints, and supports activities aimed at preventing mistreatment and retaliation. The mistreatment policy must specifically address all forms of discrimination including racism.  Mechanisms for reporting mistreatment are understood by medical students and visiting medical students.

Requirement 3.6-1
The medical school has a written policy that defines mistreatment.

A. Provide a copy of the policy or equivalent document(s) used by the medical school that defines mistreatment. Highlight the definition of mistreatment.  
(Appendix 3.6-1 A)




B. Describe how the medical school informs its students, visiting students, faculty, residents and administrative and support staff about these policies or equivalent documents.




Requirement 3.6-2
The medical school has effective processes in place for reporting and responding to any complaints.

A. Describe the processes in place for reporting and responding to any complaints of student or visiting student mistreatment.





B. Describe how the medical school ensures that its processes for reporting and responding to any complaints of mistreatment are effective.




Requirement 3.6-3
The medical school supports activities aimed at preventing mistreatment and retaliation.

A. Describe all activities used by the medical school that are aimed at preventing mistreatment. Include in the description where and when these activities occur.





B. Describe all activities used by the medical school that are aimed at preventing retaliation. Include in the description where and when these activities occur.





Requirement 3.6-4
Processes for reporting mistreatment are understood by medical students.

A. Table 3.6-4 A

	[bookmark: _Hlk67929386]Table 3.6-4 A
	Medical Students Reporting of Mistreatment (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I understand how I can report mistreatment
	
	
	
	




Requirement 3.6-5
Processes for reporting mistreatment are understood by visiting medical students. 

A. Table 3.6-5 A

	[bookmark: _Hlk67930588]Table 3.6-5 A
	Processes for Reporting Mistreatment by Visiting Medical Students (Core Appendix)
	Source: School-reported

	Provide school-reported data on the number and percentage of visiting medical students within the most recently completed academic year who answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Total number of visiting medical students
	Number (%) of respondents administered questionnaire
	Number (%) of respondents who answered “Yes”

	
	I understand how I can report mistreatment
	
	
	




Requirement 3.6-6
Processes for reporting mistreatment ensure that any mistreatment can be registered and responded to.

A. Describe how the medical school ensures it registers and responds to reports of mistreatment.







B. Describe how the medical school supports students who are reporting mistreatment.





C. Table 3.6-6 C

	Table 3.6-6 C
	Reporting Mistreatment (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I understand how I can access support when reporting mistreatment
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