STANDARD 11: MEDICAL STUDENT ACADEMIC SUPPORT, CAREER ADVISING, AND ACADEMIC RECORDS
A medical school provides effective academic support and career advising to all medical students to assist them in achieving their career goals and the school’s medical education program objectives. All medical students have the same rights and receive comparable services. 

11.1 ACADEMIC ADVISING AND COUNSELLING
A medical school has an effective system of academic advising in place for medical students that integrates the efforts of faculty members, directors of required learning experiences, and student affairs staff with its academic counselling and tutorial services and ensures that medical students can obtain academic counselling from individuals who have no role in making assessment or advancement decisions about them.

Requirement 11.1-1  
The medical school has an effective system of academic advising in place for medical students.

A. Describe the academic advising system in place for all medical students.






B. Describe how the medical school determines that its academic advising system is effective. In the answer discuss any indicators used to determine this.






C. Table 11.1-1 C

	Table 11.1-1 C
	Academic Advising by Curriculum Year (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I am aware that I can obtain academic advising through the medical school.
	
	
	
	



Requirement 11.1-2
The academic advising system integrates the efforts of faculty members, directors of required learning experiences and student affairs staff with its academic counselling and tutorial services.

A. Describe how the academic system integrates the efforts of faculty members, directors of required learning experiences and student affairs staff with its academic counselling and tutorial services.




Requirement 11.1-3
The medical school ensures that medical students can obtain academic counselling from individuals who have no role in making assessment or advancement decisions about them.
A. Describe how the medical school ensures that medical students can obtain academic counselling from individuals who have no role in assessment or advancement decisions about them.







11.2 CAREER ADVISING 
A medical school has an effective and where appropriate confidential career advising system in place that integrates the efforts of faculty members, directors of required clinical learning experiences, and student affairs staff to assist medical students in choosing elective courses, evaluating career options, and applying to residency programs.

Requirement 11.2-1
The medical school has an effective and where appropriate confidential career advising system in place.

A. Describe the career advising system in place for all medical students.





B. Describe how the medical school determines that its career advising system is effective.





C. Describe how students are made aware of opportunities for confidential career advice.





D. Table 11.2-1 D

	[bookmark: _Hlk86940821]Table 11.2-1 D
	Awareness of Confidential Career Advising (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	
Campus
	
Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I am aware that confidential career advising opportunities are available to me.
	
	
	
	





[bookmark: _Hlk93490197]Requirement 11.2-2
The career advising system integrates the efforts of faculty members, directors of required clinical learning experiences, and student affairs staff to assist medical students in:
1. choosing elective courses
1. evaluating career options
1. applying to residency programs

A. Describe how the career advising system assists medical students in choosing elective courses.






B. [bookmark: _Hlk66120469]Describe how the career advising system assists medical students in evaluating career options.






C. Describe how the career advising system assists medical students in applying to residency programs.






D. Table 11.2-2 D

	Table 11.2-2 D
	Career Advising: Choosing Electives, Evaluating Career Options and Applying to Residency Programs (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I am aware that I can obtain assistance in choosing elective courses.
	
	
	
	

	
	I am aware that I can obtain assistance in evaluating career options.
	
	
	
	

	
	I am aware that I can obtain assistance in applying to residency programs.
	
	
	
	




11.3 OVERSIGHT OF EXTRAMURAL ELECTIVES
If a medical student at a medical school is permitted to take an elective under the auspices of another medical school, institution, or organization, a centralized system exists in the dean’s office at the home school to review the proposed extramural elective prior to approval and to ensure the return of a performance assessment of the student and an evaluation of the elective by the student. Information about such issues as the following are available, as appropriate to the student and the medical school in order to inform the student’s and the school’s review of the experience prior to its approval:
a)	potential risks to the health and safety of patients, students, and the community; 
b)	availability of emergency care; 
c)	possibility of natural disasters, political instability, and exposure to disease;
d)	need for additional preparation prior to, support during, and follow-up after the elective;
e)	level and quality of supervision; 
f)	potential challenges to the code of medical ethics adopted by the home school.

[bookmark: _Hlk93492528]Requirement 11.3-1
If a medical student at the medical school is permitted to take an elective under the auspices of another medical school, institution, or organization, a centralized system exists in the dean’s office at the home school to:
i. review the proposed extramural elective prior to approval
ii. ensure the return of a performance assessment of the student
iii. ensure an evaluation of the elective by the student

A. Describe how extramural electives are reviewed and approved prior to being made available for student enrolment.  





B. [bookmark: _Hlk66111011] Describe the system for ensuring the return of medical student performance assessments following each extramural elective.






C. Describe the system for ensuring that medical students complete and return evaluations of each extramural elective.






D. Describe how these medical student evaluations are used by the school.




[bookmark: _Hlk74669344]Requirement 11.3-2 
Information about such issues as the following are available, as appropriate to the student and the medical school in order to inform the student’s and the school’s review of the experience prior to its approval:
a) potential risks to the health and safety of patients, students, and the community
b) availability of emergency care
c) possibility of natural disasters, political instability, and exposure to disease
d) need for additional preparation prior to, support during, and follow-up after the elective
e) level and quality of supervision 
f) any potential challenges to the code of medical ethics adopted by the home school

A. Describe how the medical school obtains information about these issues (11.3-2 a – f) and considers them prior to the approval of each extramural elective.






B. Describe how the medical school informs medical students of these issues (11.3-2 a – f) prior to the approval of each extramural elective.








11.4 PROVISION OF THE MEDICAL STUDENT PERFORMANCE RECORD
A medical school provides a Medical Student Performance Record required for the residency application of a medical student only on or after October 1 of the student's final year of the medical education program.

Requirement 11.4-1 
The medical school provides a Medical Student Performance Record required for the residency application of a medical student only on or after October 1 of the student's final year of the medical education program.

A. Provide the earliest date for release by the medical school of the Medical Student Performance Record (MSPR).








11.5 CONFIDENTIALITY OF STUDENT ACADEMIC RECORDS
Medical student academic records, unless released by or with the consent of the student, are confidential and available only to the student and duly authorized persons or organizations. A medical school follows procedures based on relevant privacy legislation for the collection, storage, disclosure, disposal, and retrieval of student academic records, and makes these procedures known to medical students.

Requirement 11.5-1 
Medical student academic records, unless released by or with the consent of the student, are confidential and available only to the student and duly authorized persons or organizations. 

A. Describe how medical student academic records are kept confidential.





B. Describe how the medical school ensures that student academic records are available only to duly authorized persons or organizations unless released by or with the    consent of the student.





Requirement 11.5-2 
A medical school follows procedures based on relevant privacy legislation for the collection, storage, disclosure, disposal, and retrieval of student academic records, and makes these procedures known to medical students.

A. Provide the policy or equivalent document for the collection, storage, disclosure, disposal, and retrieval of student records and highlight and label sections that demonstrate its compliance with relevant privacy legislation. (Appendix 11.5-2 A)





B. Describe how the medical school makes these procedures known to medical students.  







C. Table 11.5-2 C

	Table 11.5-2 C  
	Awareness of medical school procedures for collection, storage, disclosure, disposal, and retrieval of student academic records (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I am aware of the medical school procedures for the collection, storage, disclosure, disposal, and retrieval of my academic record.  
	
	
	
	





11.6 STUDENT ACCESS TO ACADEMIC RECORDS 
A medical school has policies and procedures in place that permit medical students to review and to challenge their academic records, including the Medical Student Performance Record, if the student considers the information contained therein to be inaccurate, misleading, or inappropriate.

Requirement 11.6-1 
The medical school has policies and procedures in place that permit medical students to review and to challenge their academic records, including the Medical Student Performance Record, if the student considers the information contained therein to be inaccurate, misleading, or inappropriate. 

A. Provide medical school policies/procedures related to medical students’ ability to review and challenge their academic records, including the Medical Student Performance Record (MSPR), and highlight and label where these policies/procedures provide medical students the opportunity to review and challenge the MSPR, results of assessments, and final grades. (Appendix 11.6-1 A)




B. Describe how the medical school’s policies/procedures related to students’ ability to review and challenge their records are made known to students and faculty members.





C. Table 11.6-1 C

	Table 11.6-1 C
	Student Awareness to Review and Challenge Academic Records (Core Appendix)
	Source: ISA

	Provide the data from the Independent Student Analysis (ISA) on the number and percentage of respondents that answered “Yes” to the statement shown in the table below. Add rows as needed for each campus.

	Campus
	Survey Question
	Number (%)

	
	
	Year 1
	Year 2
	Year 3
	Year 4

	
	I am aware that I am permitted to review my academic records.
	
	
	
	

	
	I am aware that I am permitted to challenge my academic records if I consider the information to be inaccurate, misleading, or inappropriate.
	
	
	
	

	
	I am aware that I am permitted to review my medical student performance record (MSPR).
	
	
	
	

	
	I am aware that I am permitted to challenge my medical student performance record (MSPR) if I consider the information to be inaccurate, misleading, or inappropriate.
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